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	Dear Client
2018 ANNUAL FINANCIAL STATEMENTS

IF YOU DO NOT READ THIS, YOU WILL MAKE MISTAKES AND YOUR RETURN WILL BE HELD UP
PLEASE NOTE OUR PHYSICAL ADDRESS – 82 STEWART DRIVE, NEWLANDS
All Self-Employed Tax Returns are now due to be finalised for the 2018 (1.4.17 to 31.3.18) financial year.  By 30th May 2018, we will receive your summary of earnings from the IRD.  We can then start processing tax returns.  Although we process returns on a “first in, first served” basis, there are other factors which can delay return preparation and in a small office like ours these can seriously disrupt the smooth processing of your return, (e.g. audits requested by the IRD, gst returns, and tax returns for clients going overseas, all have to take precedence).  Also, from time to time, the IRD demands we process a client’s return “NOW”, and whilst protesting, we still comply.
If you do not have any taxed income requiring a summary of earnings, or you are a company or a partnership, we can start processing your return now.
Clients who give us: incorrect or incomplete information, files that cannot be opened, incomplete tax check sheets or none supplied at all, income details left off, no assets, studio, interest on mortgage, or interest details; no contact numbers, no address changes, incompatible disks and programs (needs to be Excel or Word), etc… will not only have their return delayed, but will also hold up others behind them and will be charged accordingly.  Please remember that if in doubt, ask! If we do not have your signed authority (Authorisations, page 19) along with the completed 2018 Taxation Checklist (page 9) to act for you, very simply, we can’t!  At 31st March this year we had no returns left unfinished that were provided to us by our cut-off date of 15th November. Unfortunately, we had a few returns at 31st March unprocessed because they were received after 15th November (all of them received in March) or because the information provided was insufficient to process the return.
On the next few pages we have included the most frequently asked questions (FAQ’s).  Hopefully that will help answer most of your queries, if not, email or call us – it’s all part of the standard administration fee unless it is highly complex and needs a meeting or many emails to resolve.  
Once you have completed your information for us, detach this part and the FAQ’s (pages 2-8) and keep them as a handy guide for future reference and dates.  Send us the rest with your signed and completed information. (if you send us everything back we will know you haven’t read everything)
Finally, we have a 100% rating with the IRD and whilst they don’t like us, we have a grudging respect from them for the work we do for musicians. Our clients are rarely audited because we put the ‘extra effort’ into the initial Tax Return. Our niche market is The Business of Music, whilst most tax agents have no experience in this.  We will fight the IRD (and the ACC) on your behalf when we need to, as we know the Entertainment Industry well.
Thanks for your business.  We appreciate it.

Kind regards.
David Feehan
Managing Director/Tax Agent
THE 2018 YEAR FAQ’s
To make it easier for you to give us what we need to process your tax return quickly and at the lowest possible price, you need to read the following FAQ’s.  It may save us all some time.
1. SUMMARY OF EARNINGS FROM IRD (S.O.E)
They come to us, if you are linked to us, and arrive at the end of May.  Invariably they are incorrect.

Q)  What if I don’t get one from the IRD if I’m a new client?

A)  Let us know, we will get one.
Q)  Why is it when I order one from the IRD, I never get it?

A)  Your IRD number is linked to our address – it will come to us unless you are a new, unlinked client.  Ask us for a copy if you need it.

Q)  Why do you ask us to provide them from our employers, if you have the IRD ones?

A) Because the IRD ones are often wrong, or, PAYE (non-claimable income) is mixed up with Schedular tax (old withholding tax) and we have to separate it.  This helps us get it right and cuts down the costs of having to redo your return if you have given us no information.

2. TAX FREE ALLOWANCES (e.g. mileage, meals and travel allowances, per-diems)
Q) Do I have to declare them for self-employed income?

A)  If you are claiming the actual expenses, yes.  If not, no, but tell us. The IRD reserves the right to tax per diems.
3. TAX DIVIDENDS AND INTEREST 
Q) If I have received dividends and credit interest, why do I have to give Tapestry these documents?

A)   Because the IRD gets copies from the financial institutions and if the RWT (Resident Withholding Tax) has been calculated incorrectly, you may have to pay extra tax or, you may get a refund.  Without these documents we cannot check their accuracy.
Q)  Is it necessary to give Tapestry the bank/financial institutions mortgage details?  Why can’t I just advise how much I pay?
A)  Because some people have a table mortgage where you can only claim the interest (which of course is high at the start of a mortgage contract but can be very low at the end of a mortgage contract), whilst others have interest only mortgages where the whole lot can be claimed subject to the percentage of office/studios space you are claiming.  We need to sight this information.
Q)  What if my PIR is too high?  Can I get my overpaid tax back from my PIE statement?
A)  No, you need to elect a lower rate.  Of course, if you elect a rate that is too low, you will need to declare that.  We can only check that for you if you give us those documents.  In general, we ignore all PIE/PIR statements, as the IRD has this information already, and will contact us or you, if the rates are wrong. Remember to communicate with your provider.
4. AMENDED RETURNS

Q)  If I forget something after you have prepared my return, can we do an amended return?

A)  Generally the IRD disallows amended tax returns; however, they can also fine you for filing a ‘false’ return so their stance is illegal, plus they make so many mistakes themselves that they end up amending returns all the time.  Therefore, if you find extra information, let us know straight away.  
5. DONATIONS AND REBATES

Q) Can you prepare this for us?

A)  Yes, as long as you give us the receipts.  Without them, there is no claim and the IRD are strict on this. A bank statement page showing an automatic payment to a charity is not acceptable.  However, a letterhead showing total donations (that word must be used) for the year is perfectly acceptable. Please remember on school donations, only the portion showing ‘Donation’ can be claimed and if you made an overall loss for the year, no claim can be made.  Please note that donations for childcare and private education centres can no longer be claimed. You can only put in donations rebate claims back 4 years – after that, the IRD will refuse them.
6. CHANGE OF ADDRESS
Q) What do I do if I change my address after I gave you my tax information to prepare?

A)  Please let us know.  Also, if you change phone numbers, email addresses or bank accounts, let us know as there is a timeframe between receipt and preparation of the Tax Return.
7. LATE FEES AND DE-REGISTRATION

Q) Why do I have to pay late fees or interest, or sometimes lose my extension of time (EOT) or get de-registered?
A)  If you get your information to us after 15 November, we will not guarantee to process your return by 31 March.  The IRD will send you a letter hurrying you up in November/December and then, if still unfiled, will fine you and withdraw your EOT privileges, which means the only way you can get those back is to file again by 7 July.  That means you would need to get your return in to us very early in May, with or without your summary of earnings information.  Therefore, if you are struggling to get the information to us, let us know so we can ask the IRD for a dispensation.  If you do nothing, the IRD will de-register you and, without us to act as a buffer can take direct action against you without us knowing, including withdrawing money out of your bank account!  We can reinstate you once we have all your information, but it is almost impossible to reinstate EOT status.
8. AC LEVIES

Q) Why do we need to give you our ACC bill and why are they so high?

A)  Unless told otherwise, ACC assume you are full time self-employed (even though less than 10% of our clients actually are), and will charge you full time rates.  We check each ACC levy bill, assess the charge and write to them on your behalf if there is an overcharge (for over 50% of clients there is an overcharge because the IRD no longer provides “part-time” or “full-time” status to ACC).  If you don’t give it to us, we can’t help you nor can we claim it back as an expense. Remember, ACC considers 30 hours a week of paid income to be full-time.  
Q) What happens if I can’t pay my ACC levies at once?

A)  Tell them you want to pay it off.  They won’t offer it but they can provide for that.  They charge a small interest fee.

9. STUDENT LOANS/RESIDENCY & NON-RESIDENCY
Q) Can you work out my student loan for me?

A)  No, we are not allowed to, sorry.  This is between you and the IRD.
Q) If I am working overseas, why do I have to declare my overseas earnings and pay tax in New Zealand if I have a student loan?

A)  The good news is that if you left New Zealand and were away for the whole year, had an interest-bearing student loan AND overseas income, you no longer have to declare the overseas income.  You will be set a minimum amount to pay by the IRD, plus interest.
A)  The only time you will need to do a New Zealand tax return if you are living full time overseas, is if you have income in New Zealand (rental properties, interest, dividends) or come back to New Zealand for schedular tax or PAYE work on contract for a short time.  Everything is based on the percentage of time you lived and worked overseas as to whether you become non-resident or remain resident.
10. GST
Q)  Why do I have to register?

A)  You don’t, unless your turnover (not profit) is more than $60,000 per year from self-employed earnings.

Q)  Why do I have to provide you with all my gst forms that I’ve sent to the IRD?

A)  Not only do you need to do that; we also require the information that went into those gst forms.  We have to balance your profit and loss statement to your gst returns.  If we don’t, you WILL BE AUDITED.
11. PROVISIONAL TAX

Q)  Why do I have to pay provisional tax and when is the first payment due?

A)  If you owe more than $2,500 in terminal income tax, you will have to pay provisional tax.  The first payment is due 28 August so you may well need to estimate an amount and pay them by then so you don’t get charged penalties and interest.  You also need to let us know separately because we assign all tax info from clients a number and it goes into the queue; it is opened only when we get to do it and by that stage could well be too late.  We can help estimate if you are having trouble with that.  Remember, Provisional Tax is paid over 3 payment dates during the year.
A) If you are registered for gst and also need to make provisional tax payments, you can do both on the same form now which is a good way of staying ahead of the tax load.
12. REFUNDS AND CONTACTING THE IRD – MAKE SURE YOU READ THIS!!
Q)  How does this work?  Sometimes I call the IRD to find out if my tax has been processed, they say yes, and then it can be a month or more before you get the refund to me.
A)  When you sign the back page of this document, you authorise the IRD to send the refund to us so that we can check it, make adjustments, or query the IRD when there are processing errors.  We then deduct our invoice to you, pay you and then pay ourselves.  If you do not agree with that, we ask that you pay us for our work prior to us sending the Tax Return to the IRD, or make a payment arrangement with us.
A)  If you call the IRD and ask about your refund, they will quote our Tapestry Music bank account number, and you will then normally say “that’s not my bank account”, then give them yours.  They will then refund to your account instead of us, delete you from our list and we know nothing about this until we notice we have not received any assessment.  When we check outstanding returns at that stage, we are out of pocket, you have a refund and we have no way of knowing if that is the correct amount or not, because they have de-linked us and we can no longer look at your records.  OR, you call them, they tell you it’s paid, then you email us complaining because you have not received the payment yet.  What they don’t tell you is that the date they gave you is the date the refund was PASSED for payment.  It can hit the Tapestry account anywhere up to a month later, depending on their batching issues, government balance of payment deficits etc.
So, the short answer is, please talk to us, not the IRD; we have (mostly) instant access to your IRD information through our IRD agency secure system, and can tell you straight away and check back through the system we have with the BNZ.  We set it up to help you.  Use us instead of some disinterested government hack who doesn’t give a damn.  If you prefer to contact the IRD direct, you don’t need us to do your tax returns for you.
13. NEW CLIENTS

Q)  I am a new client, what do I do?

A)  Read the ‘New Client’ page in this document and go for it! (READ the FAQ as well)
14. STAFF

Q)  Who can I expect to talk to if I call or email?

A)  Usually this would be David, Corinne, Katie or Mailyn.

15.      CHARGES – VERY IMPORTANT, PLEASE READ!
Q)  What are your charge rates and how long does it take to do a return?

A)  How long it takes is like asking ‘how long is a piece of string’.  We can’t tell until we are nearly finished because everything depends on how you give us the information, how much of it you have done and whether you have done it correctly or not, (i.e. if you read the FAQs) whether we have to ask you for more information and how much the IRD has been hassling us if you’re late getting the information to us.  We can say, however, that it is really hard to do a return in less than 3½ hours, especially now the IR3s are processed online, faster for the IRD, not for us.

A)  After 3 years of holding our fees we have had to increase them to stay in business; to $240 per hour plus gst.  This is about $75-$150 per hour less than most accountants in Wellington.  On top of that, our administration fee is $120 plus gst per return and this covers postage, queries and compliance with IRD and fixing problems with ACC, Working for Families and refund issues.  Unfortunately, those clients who get their returns into us after 15 November will be charged an administration fee of $150 plus gst per return as the amount of compliance work that goes into protecting you from the IRD is huge.  The rates apply for all gst and tax returns and consultancies.  Urgent returns are charged at $290 per hour plus gst as it means we have to put you above other clients in the queue.  We will only do that if the IRD order it or you are leaving to live overseas permanently and have been told to file a return before you go.
16.  MULTIPLE RETURNS

Q)  What do I do if I need to do returns for many years?

A)  We will treat you as a new client so you need to look at the ‘New Client’ page.  We probably need to meet unless it’s only a couple of years and you used to be a client but got behind.  While our charge out remains the same, if the IRD tells you they have to be done immediately, we will have to charge the urgent rate plus we will need to charge for the reconciliation and ‘fixing’ time as the IRD invariably gets multiple processing wrong – remember you got behind and we will catch you up, but not to the detriment of our regular clients.

17.  PAYMENT

Q)  What is your account number?
A) Tapestry Music Ltd, BNZ Wellington – 02-0506-0123219-00.  If you are paying us directly through the internet, it is vital that you put your name as a reference so we don’t embarrass you later chasing up on late payments when we may already have it.
18.     WEBSITE AND ADDRESS / COURIERS
Q)  What are your contact details please?

A)  They are on the letterhead above.  PLEASE don’t use the physical address as it is right on the main road and we cannot guarantee the safety of mail addressed other than to our box number which is cleared regularly, however, we are happy for you to drop off your information as long as you call and make arrangements prior to doing this. Please do not rely on the Post Office, their service is appalling.
DO NOT COURIER ANYTHING TO US AT OUR PHYSICAL ADDRESS.  COURIERS LOSE NEARLY ALL MAIL.  Please go to the post office and courier to our Box number.

19.      WORKING FOR FAMILIES (WFF)

Q)  Why does it take so long to get our rebate?

A)  We have had several discussions with the IRD about it and no satisfactory answers.  We are not party to their methods; however, we can tell you that they are very hard to communicate with, will delay WFF payments and the associated tax refund for an average of 26 weeks which is ridiculous, and always demand to know why you have made a loss (80% of our music clients make losses, it’s the nature of the business).  The IRD refuse to add cash payments and withholding; (schedular) payments together and insist that expenses are to be split between the two types of income (they’re both self-employed income so not two types at all) even if you can’t; e.g. how do you split up the cost of a $200 Amp repair over cash income and schedular income? - You can’t, yet the IRD are asking us to act illegally and guess!  This is the problem we have with them so each WFF problem can only be resolved with an official complaint.
20.      ASSETS (items over $500)

Q)  How do I treat assets and how do I work out depreciation?

A)  Don’t try and work out your depreciation to help us, it doesn’t.  There was not one client who tried it and got their depreciation schedule right last year.  Look at “depreciation rates” in NEW STUFF on page 8 and follow the advice there.  Just give us the items, the amount they cost and the date they were bought and we will work it all out for you.  It’s cheaper than having to change what you have done.
21.       RENTAL PROPERTIES

Q)  Am I allowed to claim depreciation on my rental property?

A)  From 1/11/13 the answer is no for depreciation on buildings.  However, you can still, and should, claim depreciation on all chattels, fit outs, fittings and curtains, carpets, stoves, washing machines, etc, as these deteriorate very quickly with tenant’s use.
22.       TAPESTRY CHARGES

Q)  Why do you cross out my claim for Tapestry Fees from the previous year when you are preparing my Tax Return, isn’t this a legitimate claim?  

A)  Yes, it is a legitimate claim, and one of the only things that are claimable ahead of the tax year we are producing. If you look on the Profit and Loss statement you will see that there is a claim for Tax Preparation which is this year’s return.  Last year’s return was claimed on last year’s return (also see 2c on Appendix A) so we will not be claiming it twice.
23.       REFUNDS

Q)  Why, when my refund is large do I have to wait for so long before getting my money?

A)  The IRD have a cut off of $2500.  Anything over that amount is delayed for up to 16 weeks or, more questions asked before they will pay out.  We don’t like it but It’s their criteria.

24.       TAXED VERSUS UNTAXED

Q)  Why do you tell us, when we write down that income is taxed, that it is untaxed?

A)  This happens when you are playing in a band with the band leader getting paid the total net amount with the tax deducted, from his/her IRD number.  He/she has been fully taxed for you all.  You haven’t been taxed at all.  To avoid being double taxed, get paid on your own IRD number or put up with it.

A)   This can occur when you were advised you would be taxed but then weren’t but still got paid the net amount. To avoid this old employer rip off scam fill out an IR330, photocopy it, write the employer’s name on top, give him/her one copy and keep the other one for proof.
25.       KEEPING INFORMATION
Q)  How long do I keep my information for once you send it back to me

A)  7 Years is the legal requirement


	IMPORTANT DATES
As it is becoming increasingly harder to cope with IRD changes to regulations (and especially to the dates they require information by), the following is a list of important dates to remember, so that you can fit in with us when we are trying to get your Tax and gst Returns processed on time: -
Student Loans
Onus is on you to deal with this with the IRD.
Family Assistance/Working for Families

Onus is on you to deal with this with the IRD.  We will help where we are allowed to, by the IRD.  There is form which you should get every year to update the IRD with your family information.  Please do that as we can’t do that for you. We can only look at WFF payments after your return is completed and we can see what they’ve based the rebate on.  We can help then.
Summary of Earnings
We receive these directly from the IRD by 31st May. If you have had tax deducted during the year, we cannot start your Tax Return until then. If you are unsure of the accuracy of the Summary of Earnings, obtain an Earnings Certificate from your employers and send it to us. If you want a copy, ask us, not the IRD.  Your address is linked to us, we will get it, you won’t.  If you ask them to send it to you they will do that, but remove you from our agency and mailing list (see FAQ’s #1).

Provisional Tax Payments 
First Payment 28th August, Second payment 15th January, and last payment 7th May.  If you are gst registered, then you can pay the provisional tax with your gst returns, if you owe provisional tax. 
Terminal Tax Payments
7th April if you have an extension of time, (EOT) 7th February if you were late last year (NEOT).

Late Fees and Fines

These are payable immediately.
GST Returns
As each period has a different date, look at the GST sheet provided by the IRD.
Our Tax Check Lists and Tax Information Booklet

We had so many returned to us by the Post Office last year we are trialing emailing them out this year.
PAYE RETURNS 

For all clients who are employing staff you must pay your PAYE to the IRD by 20th month following. 

WITHOLDING TAX (SCHEDULAR TAX)

If we are paying withholding tax on your behalf, we require your gross income information received for the month, (or multiple months, up to a maximum of three- the IRD will not accept bulk payments) plus the withholding tax amount you want deducted, (minimum 20%) plus $5 handling fee, in our account by 10th Month following. If we receive it after that date it will go into the next month. We will advise the situation for end of year payments by 15th March 2019.

Tax Return Information

If received by us any time up to 15th November, your Tax Return will be processed by 31st March 2019 unless there are queries which we need to ask you about or investigate. Remember if you follow the check list, there shouldn’t be any queries except under extraordinary circumstances, and 9 times out of 10 you will have already contacted us with these and had them resolved prior to sending us the information.

Late Tax Return Information and Multiple Returns
If received after 15th November we cannot guarantee the return will be completed by 31st March 2019. There are two of us working on the returns and we do not have access to a wealth of extra staff which the larger agents and accounting firms have (and who charge you between $325-$450 plus gst per hour for the privilege).

NEW STUFF

1) DEPRECIATION RATES
It has been this company’s policy to write off all items on your depreciation schedule once they fall 

below a value of $200 because the item has reached the end of its economic life and isn’t’ being 
used for business anymore.  (Some other accounting firms do not write them off at all so that you
end up with a whole lot of items worth $2 or $3 still taking up space in your Depreciation 

Schedule). (With the minimum asset value now $500 for new items being classed as an asset, 
we have not shifted our policy on the $200 mark for write-offs because, there are a lot of assets 
that fall below $500 that, after seeking advice from musicians, are still being widely used. 

Therefore, our policy of “write off under $200” remains).  
2)
 MOTOR VEHICLES

        Please note that the default allowable claim for motor vehicles if you haven’t provided us with a 
 logbook or receipts is a maximum of 5000kms at 73 cents per km.  This may change this year.  If 
 we have already processed your Tax Return before we are advised by the IRD, we will adjust in 
 the following year.
3)    WORKING FOR FAMILIES (WFF)

       Because of major problems with the IRD’s WFF section and eligibilities we introduced two new  

       pages into the tax checklist.  It is basically a WFF questionnaire and we require all clients to 
       advise if they are eligible for WFF credits.  Therefore, on page two of our WFF section we ask you     

       to state YES or NO if you are eligible for WFF credits.  If you ignore this page, we will assume NO 
       and we will not do this work for you.  However, if later you come back to us and state that yes, you
       are eligible and we have to redo all or portions of your tax return, we will charge you for this.
4)   H.P./LOANS/LEASES
      If you have purchased an item on HP, or have taken out a mortgage during the year, the interest
      portion, but not the capital portion, of the payments are claimable.  You need to obtain a printout  

      from your finance company or bank, showing the interest portion that has been charged throughout 
      the year.  If you don’t, your Tax Return will be delayed and thus be more expensive.

5)   AUTHORISATION

      We have now been advised that if you don’t update your details and sign the Authority Form, you 
      WILL be audited.  We will not start your Tax Return until those pages are received (signed 
      and dated).  Also, all Company Directors, Partners and Trustees must sign the authority sheet as 
      well for Company, Partnership and Trust Returns – a separate page is provided for those.
6)   HOSPITALITY

      There are new adjustments to the rates relating to Hospitality and these are still unfolding.  Please 
      therefore, make it a habit when giving someone a gift(s) as appreciation or buying them meals 
      and/or drinks to only claim 50% and, put the ‘donees’ name at the back of the receipt(s).

7)   MEALS WHILST TRAVELLING
      Previously, lunches were on you. Now the IRD has decided that reasonable meal costs when                                               

      traveling for business are claimable against income, and that includes lunches.

8).  REFUNDS
      When we get your refund into our account, we reconcile it against the assessment once we get it
      from the IRD, deduct our invoice and pay the balance to you. If the refund is less than our invoice        

      we require the balance paid straight away. If at that stage, you are not financial please let us know  
      so we can set up a payment scheme for you. We would rather do that than have to charge a 10%        

      admin charge and/or send you to a debt collector. If you owe tax (and therefore us as well) this

      option is also available to you if you cannot pay by 20th month following the work done.


_________________________________________________________________________________________________________________________

The Business of Music

